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2.7 Gender Equity:
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Grievances Redressal as per timeline

Mechanisms for submission of online/offline students’ grievances
The Institution has a transparent mechanism for the timely redressal of student
grievancesincluding sexual harassment and ragging cases

Implementation of guidelines of statutory/regulatory bodies

All cells and committees established to address stakeholders' grievances are constituted in

accordance with the guidelines prescribed by the relevant statutory/regulatory bodies. The

IQAC team also formulates appropriate guidelines for the respective cells or committees.

Organization-wide awareness and undertakings on policies with zero tolerance

An annual orientation program spanning three to four days is conducted for students,

encompassing essential aspects such as major activities, the student code of conduct, and

various significant processes including HPU registration, examinations, CCA, MTT,

scholarships, NCC, NSS, R&R, library conduct, and the grievance redressal system.

Additionally, student-related concerns are addressed through designated WhatsApp groups

and a centralized Telegram Group.

Mechanisms for submission of online/offline students’ grievances

1. To address the grievances of offline students, suggestion boxes and complaint boxes
have been strategically placed across the campus. A dedicated committee routinely
reviews and addresses the concerns submitted through these boxes, ensuring a timely
resolution of students' grievances. Additionally, the institution conducts 3-4 Mentor-
Mentee Meetings throughout the academic session, facilitating one-on-one interactions
between mentors and mentees. Contact information for sensitivity committees,
including the Women Cell, Anti-Ragging Cell, SC/ST and Minority Cell, and OBC Cell, is
prominently displayed at various locations within the college premises and is also
accessible on the college website. Moreover, the official email addresses, contact
numbers, and postal addresses are prominently featured on the college website. Regular
communication is maintained between the representatives of the College Student
Council Association (CSCA) and the college administration, ensuring a collaborative
approach to addressing concerns as they arise.

2. The institution has established multiple channels for addressing online students'
grievances, enhancing accessibility and convenience. Students can submit their
grievances through the college website's dedicated online grievance submission portal.
Additionally, a comprehensive Common Online Students' Grievances facility is integrated
into the college website, specifically tailored for each statutory cell to ensure a
streamlined and efficient process. Furthermore, the institution conducts various annual
surveys encompassing all stakeholders, including students, parents, and employees.
These surveys serve as a platform for individuals to freely express and share their
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grievances, contributing to a holistic understanding of concerns within the college
community. The proactive approach to gathering feedback underscores the institution's
commitment to fostering an environment of continuous improvement and responsive
grievance resolution.
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Anti -Ragging Poster

ANTI
RAGGING
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Ruined Career
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Expulsion Pos
Don't just stand and watch. Stop Ragging! Show Character
Visit UGC Website i.e. www.ugc.ac.in & www.antiragging.in to see UGC Anti Ragg:ng requiations
Immediately call UGC Anti Ragging Helpline- 1800-180-5522 (24x7 Toll Free)
Or Send an E-mail 1o helpline@antiragging.in
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Anti -Ragging Poster

Download
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App

Join hands to make your campus ragging free
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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
GOVERNMENT OF INDIA University Grants Commission

w ey e Quality higher education for all

MAHARANA PRATAP GOVT. DEGREE COLLEGE AMB


http://www.mpgcamb.com/
mailto:govtcollegeamb@gmail.com
mailto:mpgcamb@gmail.com

AT =

District Una HP-177203 I Faiead

www.mpgcamb.com | govtcollegeamb@gmail.com | mpgcamb@gmail.com | 01976-260032

Anti -Ragging Poster

amfé_s?ﬁfwaa}aaWMsm?,mma?amwﬁ!

‘ mmamenﬂﬁzmmzﬁaﬁaamwmﬁmammam@m&m
® A 3 42 3 2t 10 P 28 30 e 3 s Qe A 4 2



http://www.mpgcamb.com/
mailto:govtcollegeamb@gmail.com
mailto:mpgcamb@gmail.com

{ & | Maharana Pratap Govt. Degree College Amb /imz=

e L S I =
District Una HP-177203 l:-’r;{s Helead

www.mpgcamb.com | govtcollegeamb@gmail.com | mpgcamb@gmail.com | 01976-260032

NAAC Accredited Grade “8” Institute D1976-260032 govicollegeamb@gmal com Onlne Admisson

{""3\ MAHARANA PRATAP GOVT.COLLEGE AMB(H.P.)
B ! wEwen WAy Fehia FraEe aETarea s ()

HOME PAGE X ABOUT US SCHOLARSHFS COLLEGE STAFF ACHIEVEMENTS FACILITIES GALLERY STUDENT ZONE ADMINISTRATION DOWNLOADS MORE

l] ADDRESS Yous nome

Maharana Pratap Govt Degren Coliege
Amb Amb. DEt Una
A 177200

Yoor emad
PHONE
s/
01976-260032
Sabject
EMAIL
-

govicohegeamb@gmalk com

Your message (optional]


http://www.mpgcamb.com/
mailto:govtcollegeamb@gmail.com
mailto:mpgcamb@gmail.com

°“‘§:§: ~
| Maharana Pratap Govt. Degree College Amb 7’1;}‘&‘:

’ District Una HP-177203 :m; T,
|

www.mpgcamb.com | govtcollegeamb@gmail.com | mpgcamb@gmail.com | 01976-260032

D e

MAAC Accorvaited Orage “B” Institute DYNIG- 760032 govicatingnanlighpmall tom Ondme Agmisson

L ——
B T v w— ke

NOMEPAGE wac ABROUT US SCHOLARSWIPS COLLEGE STAF ACEIVININTS FACenus GALLERY STUDENT JOME ADVIM L TRANION DOWAE OADS MORS

GRIEVANCE REDRESSAL FORM

Svarrm

Emad Adcrees

Motdo Number

Brief DencroUon abbout Cravencs

NAAC Actregtited Grate “B" Institute 01576260022 govicoliegeamb@gmadl com Online Adeesak

v
(8 e v s v ol |

NONE FAGE Lri ABOUT 38 SCHDLARSHIPS COLLEGE STAFF ADMIEVENENTS TAOUTES GALLERY STUDENT 2OME ADVENISTRATION DOWN OADS WOes

7 Sh. A Verma (NCC) Assl Brof Iermber

ANTI-RAGGING COMPALINT FORM

Natrw
Emal Ao
Motle Nurrtey

Brief Doscripnon about Goevance


http://www.mpgcamb.com/
mailto:govtcollegeamb@gmail.com
mailto:mpgcamb@gmail.com

1| Maharana Pratap Govt. Degree College Amb ]72".]:;:

District Una HP-177203 IS Al

www.mpgcamb.com | govtcollegeamb@gmail.com | mpgcamb@gmail.com | 01976-260032

01976260032 govicollegeambgEgmail com Onling ACmission

OMEPAGE 1QAC ASBOUT US SCHROLARSHIPS COLLEGE STAFF ACHIEVEMENTS FACILITIES GALLERY STUDENT 208 ADMINISTRATION DOWNLOADS MORE...

STUDENT GRIEVANCES REDRESSAL COMPLAINT FORM

Name

Emal Adcress

Mobile Nurmbor

Sref Description about Grieverce

NAAC Accredited Grade “B” Institute 01976-260032 govicoliegeambg@omall com Online Agmissson

T e
B ——r v——— 1|

HOMEPAGE 0AC ABOUT US SCHOLARSIPS COLLEGE STAFF ACHIEVEMENTS FACILITIEES GALLERY STUDENT ZONE ADMINISTRATION DOWNLOADS MORE

SUPPORT REQUEST FORM

Ermall Ackdrwns
Motdie Nuroo

Sriet Dezcription about Gresverce


http://www.mpgcamb.com/
mailto:govtcollegeamb@gmail.com
mailto:mpgcamb@gmail.com

1 Maharana Pratap Govt. Degree College Amb /==

T
District Una HP-177203 7 o Tt

www.mpgcamb.com | govtcollegeamb@gmail.com | mpgcamb@gmail.com | 01976-260032

—~—

NAAC Accredited Grace "B Institute D18976-260002 govicoliegeamb@gmal com Onlne AQmusson

o D e L
. T vatn et s 4|

MOMEPAGE QA ADOUT US SCHOLARSIEPS COLLLGE STAFY ACHIEVEMENTS FACILITES GALLERY STUDENT ZONE ADMINGS THATION DOWNLOADS MO

- D, Pawan Patisl Asst. Prof Membae

OBC COMPLAINT FORM

Emall Address

Mobte Number

Briet Description about Grievance

NAAC Accredited Grade “B" Institute D1576-260032 govicoliegeamb@gmai com Online Admisskon

P ——
o | —— e s vy — -—ra

HOMEPAGE HaAL ABDOUT us SCHOLAN SRS COLLEGE sTAY ACMIEVEMENTS FAaCILITR S GALLERY STUDENT ZONL ADNINISTRATION DOWNLOADS MORE

MINORITY COMPLAINT FORM

Narme

Emai Adcress
Motle Number

frief Description about Grevance



http://www.mpgcamb.com/
mailto:govtcollegeamb@gmail.com
mailto:mpgcamb@gmail.com

Maharana Pratap Govt. Degree College Amb ]7/;’”.,-
AR =
District Una HP-177203 S T

www.mpgcamb.com | govtcollegeamb@gmail.com | mpgcamb@gmail.com | 01976-260032

Alumni Feedback 2023-24
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Alumni Feedback 2023-24
IQAC MP Govt. Degree College Amb Distt. Una HP
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Wurnni FeedBack 2023-24 X
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IQAC MP Govt. Degree College Amb Distt. Una HP
After section 1 Continue 10 next section -
Dear Alumni 4 :

We hope and believe that the time you spent with us in MP Govt. Degree College Amb must have been
knowledgeable and as well as cherish-able, thereby, paved your way towards a brighter future. We shall be very
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Maharana Pratap Govt. Degree College Amb,
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Maharana Pratap Govt. Degree College, Amb District Una
HP. Parents Satisfaction Survey 2021-23. HERIOI Hdld

https://forms.gle/CEyGKgqSEEVVaWUg7
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Timely redressal of the grievances through appropriate committees

All committees are required to promptly address grievances received through both online and
offline channels. The College's Internal Quality Assurance Cell (IQAC) and Advisory
Committees will actively oversee the resolution process, ensuring that all stakeholder
complaints are resolved within one week. This proactive approach reflects the institution's
commitment to providing a responsive and supportive environment by ensuring swift and
efficient grievance resolution.
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