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SAR 2023-24    Self Assessment Report 

CRITERION 7  Miscellaneous 

Sub-criterion 7.5  Timeline adhered to filing reply of Court Cases/ RTI 

Applications/ Public Grievances received through Mukhyamantri Seva 

Sankalp 1100 and Centralized Public Grievance Redress and Monitoring 

System (CPGRAMS)  

Yes, Timeline is always adhered to 
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